HERITAGE HALL
HANDBOOK

[@ PRAIRIE COLLEGE



=4

e

Artist Rendering

Welcome to your home on the Prairie College campus! We are thrilled to be opening our brand new
residence building for Fall 2025. The five-story building is organized into beautiful modern four, six, and
eight bed suites. There are kitchenettes, spacious common areas, a fitness room and a games room. The
building is designed to be fully accessible. On cold days, there is no need for a jacket to attend class; the
residence has direct covered access to the academic building.

The residence is so much more than a roof over your head—it is your home while you are a student, and the
space where community flourishes! We hope residence life contributes to an enjoyable and rich learning
experience for you.

This handbook provides important information for the residence experience and expectations. The
handbook also serves as a formal rental/tenant agreement between you and Prairie College. By renting a
room in the residence you are agreeing to the responsibilities and conditions described in this handbook.

Because this is a brand new facility, the policies reflect the best decisions we can make without having
any previous experience in the facility. The College reserves the right to change policies to best serve the
residents. If a policy requires change, we will communicate the policy change and the rationale for that
change to students.
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RESIDENCE STAFF

The Student Development Team is committed to serving and supporting you in your learning journey within
a vibrant, safe and welcoming residential community.

Directors of Student Development

The Directors of Student Development (DSD) are full time staff/faculty positions that provide primary
leadership in achieving the purposes of residence life. Their responsibilities include pastoral care, discipling,
facilitating relationship development, correction, character formation initiatives and general oversight of
personnel and programs. Please contact your DSD with questions and concerns.

GILLIAN BLOMSMA

Director of Student Development — Women, Hyflex Students
gillian.olomsma@prairie.edu

587.432.0596

Office: 124

Office hours: Mon.-Fri. (9:00 AM - 5:00 PM)

MICHAEL BOOKLESS

Director of Student Development — Men, Families
michael.bookless@prairie.edu

403.445.1985

Office: 123

Office hours: Mon.-Fri. (8:30 AM - 4:30 PM)

Impact Leaders

Impact Leaders are trained upper class college students responsible for the ministry of fostering Christian
development within the campus community. Each Impact Leader is accountable to a DSD and given
oversight of a small group of students called an Impact Group. The responsibilities of the Impact Leader
include facilitating an Impact group community, discipling members of the Impact group, equipping an
assistant leader, implementing the Community Covenant and supporting the residential community. You
can contact your Impact Leader about maintenance needs, concerns about a roommate, residence issues,
or personal concerns.

OTHER STAFF IN RESIDENCE

ANDREW SIGGELKOW
Managing Director of Operations
andrew.siggelkow@prairie.edu
403.443.5511 ext. 810

Office: 121

BOB MURRAY

Athletic Director
bob.murray@prairie.edu
403.415.6870

Office: 127

HOUSEKEEPING
Office: 502



RESIDENCE PURPOSES

The purposes of the residence include the following:

1. Provides an economical, healthy and safe living environment.
The residence is a new, modern, comfortable and safe home for single students. There is a mutual
economic advantage to both students and Prairie College through residence living by sharing costs
and wisely stewarding God's resources.

2. Supports the academic journey of students.
Research demonstrates that residential life positively contributes to student retention, academic
performance and program completion.

3. Cultivates a Christian community.
The residence forms a fertile context for the life and growth of a Christian faith community.
The community is a dynamic expression of Christ’s life as students interact with one another.
Denominational, racial, cultural, gender, age, academic, career and socioeconomic diversity
provides opportunities for students to appreciate the richness of the Christian community. Within
this diversity, students can develop significant relationships and learn the attitudes and actions of
maintaining the unity of the Spirit (Eph. 4:2-6). Students can learn from each other, encourage each
other, and care for each other.

4. Fosters the process of Christian development.
This community environment positively influences individual student discipleship and life
transformation that cannot be replicated by private residence situations. In this sense, the residence
forms a “classroom for life” to develop attitudes and actions that are essential to living and working
together with others.

For these reasons, residence life is an important contribution to the educational and formational process at
Prairie College. It is an intentional process by which students are formed by Christ and transformed for
service.

Residence Requirement Policy
DORM ROOM
These residence purposes result in the following policy.

All single students are required to live in the Prairie College residence, with the following exceptions:
» Students living with parent(s) or legal guardian(s) at home in the Three Hills vicinity.
e Students taking two courses (6 credit hours) or less within a semester.
e Students twenty-one years of age or older.
e Students who have sixty or more credits earned toward their Prairie program.
The same residence requirement applies during the spring/summer sessions.

Appeals for an exemption from the residence requirement policy because of an extenuating circumstance
must be made in writing to the Director of Student Development (DSD). Such an appeal must be submitted
at least three weeks before the semester in which the student is requesting exemption.

Appeals to live with a sponsor family must be made in writing to the DSD. A Sponsor family arrangement
must meet the following criteria:

* Housing arrangement 1) must not be a separate apartment but must be a same dwelling room and
board situation that is adequate and healthy, 2) cannot be co-ed and 3) must involve a parent-like
directed and supervised household.

* Household supervisor willing to make the commitments of the Sponsor Family Agreement.

¢ Demonstrated financial need of the student.

Such an appeal must be submitted at least three weeks before the semester in which the student is
requesting exemption.



The DSD assigns residence rooms with double occupancy. Students may apply for single room occupancy.
If approval is granted for single occupancy, an additional fee is charged for this privilege to
those students living in the residence.

Residence fees are charged per semester. If a student moves out of the residence during the semester, a
refund will be given as follows:

e Move out before the first day of second term — 25%

e Move out on or after the first day of the second term — 0%

APARTMENT ROOM
Residence apartments on the first floor of Heritage Hall are designed for single students. Single students
who qualify for exemption from residence requirement policy can apply for a residence apartment room.

These apartments are designed as either four or six bedroom suites. Each suite has a kitchen/dining
area, a bathroom and two or three bedrooms. Each bedroom is designed for two residents. So, you are
renting one of the beds in a room. Single occupancy (subject to availability) includes an additional cost.

A family would require an exception from the normal policy to rent a residence apartment. Such a rental
would require renting the entire apartment and also require a year lease. To apply for such an
exemption, please talk to your DSD.

Meal Plan Policy
DORM ROOM
All students who are required to live in residence must purchase a meal plan for the Sanford Hanson Dining
Room because:
» The residence is not equipped with appliances/facilities for all the students to cook individually.
e Eating together is a key element in developing a relational community. Like the kitchen table in a
home, eating together in the Dining Room is a key aspect of nurturing ‘family’ relationships.
» The Dining Room, not the residence, is equipped for cooking with health and safety standards and
requirements.

Meal plan options include a seven-day plan or a five-day plan (Sunday supper through Friday lunch). Daily
offerings include soup, salad bar, make your own sandwich bar, regular pizza options, as well as a meat and
vegetarian hot option, desserts and a variety of drink options served buffet style.

The Dining Room is very accommodating to the dietary needs of students with allergies or special dietary
restrictions. Students with special dietary requirements should immediately contact the Director of Food
Services for Chartwell's, the company that provides the food services. The Director works with students to
provide an appropriate meal plan. This may involve an extra cost.

Appeals for an exemption from the meal plan policy requirement because of an extenuating circumstance
must be submitted to the Meal Plan Committee via the chairperson, Dr. Mark Jonah (mark.jonah@prairie.
edu). The appeal must be submitted at least three weeks before the semester in which the student is
requesting exemption. The appeal must include your specific request and a rationale for this request.

Students who cannot be present for a mealtime in the Dining Room (e.g. sports game, clinical practicum,
scheduled flight) have lunch bag availability. Students need to contact the Dining Room at least twenty-four
hours in advance and the Dining Room will prepare a take-out meal.

Meal plan fees are charged per semester. If a student leaves the residence and thus leaves the meal plan
during the semester, a refund will be given of the amount remaining after the Friday noon meal of the week
you are removed from the meal plan plus the equivalent of an additional week administration fee.



Meal Times are:

Monday to Friday
e Breakfast — 7:30 am to 9:00 am
e Lunch - 11:30 am to 1:30 pm
e Supper — 5:00 pm to 6:00 pm

Saturday, Sunday & Holidays
e Breakfast — 8:00 am to 9:00 am
e Lunch —12:00 pm to 1:00 pm
e Supper — 5:00 pm to 6:00 pm

APARTMENT ROOM

Students living in the residence apartments may purchase a meal plan for the Sanford

Hanson Dining Room, but are not required to do so. The apartments are equipped with appliances/facilities
for the students to cook.

All apartment residents are required to purchase the Declining Card Balance (DCB). The DCB costs
$200.00/semester, charged at the beginning of each semester, and can be used to purchase food either
in the Dining Room or at the Atrium cafe. These purchases will be at retail prices plus GST. The plan is
non-refundable, meaning if you do not use the $200.00/semester by the end of the year, the remaining
surplus cannot be returned to you. However, if you require more money during the semester you are
able to add money to the DCB.

RESIDENCE FACILITIES AND SERVICES

You can see photos of the residence building at https://www.prairie.edu/life-at-prairie-housing-and-food/
as well as in this handbook.

Accessibility

The residence is equipped with two elevators and a full range of accessibility accommodations. We are
committed to meeting the accessibility and accommodation needs of students. To determine how we

can best serve you, please share specific information related to your needs on the New Student Personal
Information form during the admission process. Disclosing any medical information is voluntary and will
only be used for emergency response and for developing your support plan. The information you provide is
kept confidential. If you require an accredited service animal, please contact your DSD prior to arrival.

Barber Room
There is a barber room (111) with a reclining barber chair, a shampoo sink and a small counter top. You are
welcome to use the room but responsible to leave it cleaned, ready for the next user.

Boardroom

The boardroom (116) can be booked on a first come, first serve basis by student leaders through the
Executive Assistant, President’'s Office (403-443-3030 or shannon.warnock@prairie.edu). Please leave the
room in the condition you found it.

Common Areas

There are many beautiful social spaces on each floor for relaxation, reading and visiting. Please use these
spaces as much as you like, but be respectful of neighboring rooms. These common areas are accessible
to the public from 9:00 AM-5:00 PM, to staff from 8:00am-5:00pm and to students during all hours. Quiet
hours must be observed in common areas from 10:30 PM — 8:00 AM. Items (e.g. furniture) should not be
removed or added to common areas.



Counselling

There is a counselling office (122). The College partners with Christian counselling agencies to provide
professional services for students. Please consult with the DSD about the day/times of availability as well as
the rates, which are subsidized significantly by the College.

Fithess Room

There is a fitness room (115) and workout equipment available for your use, except from midnight to 5:00
AM. To use this facility, you are required to complete a risk and liability form, available from the Athletic
Director. There are also additional workout facilities in the Rick Down Athletic Center.

Games Room
The game room is equipped with a pool table, table tennis, air hockey, and foosball for your enjoyment.
Please treat the games and room with care.

Housekeeping/Washroom Supplies

Each suite is supplied with a broom, dustpan, small mop, hand soap and toilet paper. A vacuum cleaner
and a larger mop are supplied in the laundry room on each floor. Paper towel is provided in the first floor
common kitchen and the fifth floor common kitchenette.

We recommend that you bring the following cleaning supplies: disinfectant wipes and/or multi-purpose
cleaning spray, cleaning cloth or sponge, toilet bowl cleaner, toilet bowl brush, glass cleaner, dish soap,
dish brush or scrub pad, laundry detergent and garbage bags.

Internet
Internet is included in your residence fees.

Kitchens/Kitchenettes

DORM ROOM

Each suite has a kitchenette with a fridge, sink and microwave oven. You may bring and use small
kitchen appliances such as air fryer, kettle, coffee maker, toaster, slow cooker and/or toaster oven in the
kitchenette, however, not in personal rooms. There are no cups, plates or cutlery provided.

APARTMENT ROOM

Each suite has a kitchen with an oven, fridge, sink and microwave oven. You may bring and use small
kitchen appliances such as air fryer, kettle, coffee maker, toaster, slow cooker and/or toaster oven in the
kitchen, however, not in personal rooms. There are no cups, plates or cutlery provided.

Laundry Rooms
Each floor of the residence has a laundry room. Please use the laundry room on the floor where you live.

The laundry room has high efficiency washers and dryers. Each machine has a per load usage charge.
You will need to download an app called “Coinamatic CP Mobile” to use the washer and dryer, and then
add money to your account using a credit card. Alternatively, you can purchase a laundry card from the
machine in the Maxwell Center gallery to use for laundry services. This card should be treated like a gift
card, if lost the money is non-refundable and the cards cannot be returned for cash.

Please be mindful of the following when using the laundry facilities:
e Remove your laundry from the machines in a timely manner.
e Remove and clean the dryer lint trap after each use.
e Remember to turn off irons when done using them.
e Refrain from removing other students’ clothes from a machine.
e There should be no drip-drying in the laundry room.

The College is not responsible for lost, stolen or damaged items.



Lockers

There are lockers on the second and third floors. These are available to off campus students free of charge
on a first come, first serve basis. You must supply your own lock. The lock must be removed at the end of
the academic year.

Parking

On the north side of the residence there is one accessible parking spot and one loading zone parking spot.
There is unassigned non-powered parking available on the north side of the Thrift Shop in lots P6 and P7 as
well as on the south side of Dearing Hall in lot P4. Non-powered parking is free. There is powered parking
available in lots P4 and P7 for a fee. You can register for powered parking during orientation. There is also
street parking available on 4th Avenue. There is parking for the DSDs, Prairie Christian Academy, staff and
marketing guests in front of the Marketing Studio. Across from the Marketing studio is parking for Dining
Room staff.

Patio

The residence has an outdoor patio with BBQ, picnic table(s), and outdoor heater(s). The BBQ can only be
used when cooking and must always be supervised while in use. Personal barbecues should not be used
on the patio. Outdoor heaters must always be supervised and must be turned off when leaving the patio.
Misuse can result in a loss of privileges.

The patio must remain clean and uncluttered at all times. Under no circumstances should the residence
furniture be used outside.

Rooms
Dorm Residence Rooms are organized as four, six, and eight bed suites. Apartment Residence Rooms are
organized as four and six bed suites. All suites are organized to support Prairie’s strong community focus.

Rooms are designed for double occupancy. Each room has two beds (with storage drawers), two overhead
shelves, two closets, two desks and two chairs. Beds are supplied with mattresses. Each room has a mirror.

Room dimensions: 4.4 m wide x 3.0 m deep (14.5 feet wide x 10 feet deep)

Mattress size: Twin XL (Please note that a regular twin fitted sheet will not fit on this mattress).
Desktop: 91 cm wide x 72 cm deep (36 in. wide x 28.5 in. deep)

Window outside measurement: 117 cm wide x 147 cm high (46 in. wide x 58 in. high)

Storage
Each suite has an additional closet for storage.

Storage of personal belongings during summer break is available for a fee. In order to store items you must
complete a “Storage of Personal Items” form and submit this to the DSD. Items stored must be well packed,
clearly identified, marked if fragile, and claimed before the beginning of the next academic year. You are
responsible for all items at all times and are advised to purchase insurance. Prairie takes no responsibility for
losses due to water, fire, theft, or structural damages during storage or at any other time.

TV and TV Stand

There will be a single multi-functional coffee table/TV stand and TV internet connection port provided in
each suite. TVs are not provided. Students are permitted to bring their own but these cannot be mounted to
the wall.

Vacuum Cleaners
Vacuum cleaners, stored in the laundry room, are provided for you to use.

What to Bring
Please see the Prairie website for advice on what to bring.
https://www.prairie.edu/wp-content/uploads/2025/06/Prairie-College-Packing-Tips-2025.pdf




WiFi
Wifi and internet is available throughout campus and in the residence. Students will be instructed on how to
connect their devices during the orientation.

RESIDENCE POLICIES

Absences Overnight
For safety reasons, please notify your Impact Leader of any departure that involves an overnight absence.

Access Without Notice

Staff respect your right to privacy and believe that your room is your space and your home while you are
living here. If there is reason for staff to enter your room and the situation is not an emergency, advance
notice will be given to you about such an entry.

In rare circumstances, we may be required to enter your suite/room without advance notice. This would
occur for the following reasons: to make necessary repairs; investigate and assess potential and imminent
health and safety risks and concerns; assess damages; perform scheduled room inspections; emergency
situation; or confirm a violation or breach of policy. As a college residence, we do not fall under the
Residential Tenancy Act, so itis not illegal to enter units without twenty-four hours notice. If a staff member
knocks on your door, requesting entrance or to talk with you, you will be given reasonable time to prepare
yourself, but you must cooperate with this request.

If a staff member enters your room, your door will always be left locked.

Alcohol
Prairie’s campus is to be alcohol free — alcohol cannot be stored or consumed on campus, including the
residence.

Appliances

You may bring and use small appliances such as air fryer, kettle, coffee maker, toaster, slow cooker and/
or toaster oven in the kitchenette, however, these are not to be used in personal rooms. Mini fridges are
allowed in rooms for an additional fee.

Bicycles
Bicycles should never be brought into or stored in the residence. There are outdoor bike racks around
campus and indoor secured bike storage will be available for free but must be registered for to gain access.

Cannabis

Cannabis consumption for non-medical use is prohibited for all Prairie community members. Students
with prescriptions for medical cannabis should contact the DSD to register and develop a reasonable
accommodation plan for responsible use.

Cleaning

You are expected to keep your suite and bedroom in clean and respectable condition at all times to provide
an environment that shows respect for yourself and others, fire safety, as well as for basic health/hygienic
reasons. The College provides no housekeeping services for cleaning suites or bedrooms. Housekeeping
will enter suites/rooms only as a result of a disciplinary protocol in which students are irresponsible in
cleaning a suite/room and this cleaning service would be paid for by the offending student(s).

We recommend that you bring the following cleaning supplies: disinfectant wipes and/or multi-purpose
cleaning spray, cleaning cloth or sponge, toilet bowl cleaner, toilet bowl brush, glass cleaner, dish soap,
dish towels, dish brush or scrub pad, laundry detergent and garbage bags.
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Common Areas

Housekeeping staff and service groups regularly clean and remove garbage from common areas, as well
as vacuum hallways, stairwells, and entryways. Residents are responsible for room and suite cleaning.

Your responsibilities include disposing of personal trash into the outside dumpsters (not in common area
garbage containers), picking up garbage left on campus grounds, not leaving personal belongings in
common areas, and cleaning up after yourself in common areas. Do not remove items (e.g. furniture) from
common areas.

Communication

You will be contacted with important information such as maintenance notices, security updates and
upcoming events using your Prairie email address. Please be sure to read these emails regularly and
thoroughly.

Curfew
There is no curfew time for students in the residence. However, staff members may assign a curfew when it
is deemed necessary for issues relating to irresponsibility, poor academic performance or misconduct.

Damage

Students must not engage in behaviour that may damage, destroy, or deface the residence or facilities.
Prohibited activities include at least removing windows or screens, playing sports in hallways, water and
food fights, rollerblading/skateboarding in buildings and using airsoft or paintball guns.

Any damage should be reported immediately to the DSD. Students may not repair damages themselves;
Prairie’s facilities team must do the repairs. Attempting to repair the issue yourself may result in additional
charges. To report damage or request repairs for College property please contact your Impact Leader or
DSD, who will submit a work request.

Whether accidental or intentional, the individual(s) accountable for any damages will still be held financially
responsible. Students will also be held responsible for any damages caused by their guests.

Damage Deposit

There is a required room damage deposit that is refundable in whole, or in part, depending on your
responsibility in care and cleaning. You are also responsible for all damages you have incurred beyond the
damage deposit amount. Upon departure, all non-college property must be removed or properly stored.
You will be charged for any missing furniture (e.g. mattresses, desk chairs), damage to the room and its
furnishings, lounges, corridors, or other parts of the building or equipment, furnishings, or landscaping that
is caused through either intention or neglect. If individual responsibility cannot be determined, residents
may be charged collectively for these damages. Therefore, it is your responsibility to report damages as
soon as they occur, whether or not you are personally responsible.

Decorating

Your room is your home away from home and we encourage you to make your space your own. However,
we ask you to be considerate of the residence community regarding your choices of posters, pictures and
signs. The atmosphere of the residence is to engender growth in desire for godliness and goodness. Room
décor should not be suggestive, immoral, occultist, pornographic, or even questionable in nature.

You may not use tacks, pushpins, nails, staples or screws to hang items. You may use removable tape

that does not damage the paint/walls. 3M or Command Hooks are permitted. Proceed with caution as

you are liable for all damage and the costs associated with the related cleaning, repairs, maintenance and
replacements. No decorations/posters are to be put up in the hallways.

Additionally, please do not place items within two feet of a fire protection system (e.g. manual pull station,
smoke detector, sprinkler, fire extinguisher, exit sign or radiator/heat vent). Do not cover vents as this could
prevent air circulation.
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Dress
Be considerate of others with regard to modesty in residence. Outside of your personal room, you should
be fully covered. Be advised that maintenance and housekeeping staff work in the residence during office
hours.

Furniture
Each bedroom is fully furnished with two beds (with storage drawers), two overhead shelves, two closets,
two desks and two chairs. Beds are supplied with mattresses. Each room has a mirror.

Each suite has a dining table, chairs, couches, side tables and coffee table/TV stand.
No other furniture is to be added to the rooms or suites. Bringing your own furniture is not permitted.

The furniture provided shall only be moved by approved College personnel. Please request your Impact
leader or DSD to submit a work request for any furniture move request..

Cookware and small appliances are not supplied. The residence staff will remove any appliances that are
being used improperly, are prohibited or are not in good working order.

Garbage and Re-cycling

When removing garbage and recycling, please use the designated outside bins, situated on the north side of
the residence. There are three waste dumpsters on the north side of the building, close to the Thrift Shop.
You should not use the Dining Room dumpster.

Do not leave garbage in public or shared areas or spaces. This is because it attracts rodents, bugs, and
other animals. We also discourage conduct which creates or contributes to unsanitary conditions in the
residence.

There are four paper-recycling carts outside the north stairwell door (shared with the rest of campus).

Guests
There are two kinds of guests:

Standard Visitors: Residents may welcome visitors without registration between the hours of
8:00AM-5:00PM, daily. There is no visitor limit.

Overnight Guests: You may have an overnight guest in your own room. You will need to receive
permission from your roommate and you must register with and follow the protocols provided
by Guest Services (located in the Maxwell Center). There you can obtain a key and a fob. You are
responsible to inform the guest of the residence expectations.

You are responsible for your guests’ behaviour, even if you are not with them when a violation takes place.
Opposite gender students or guests are not allowed in suites or personal rooms.

Students are encouraged to notify a DSD of potential violations of this guest policy in a timely manner.
Violations of the guest policy may result in loss of guest privilege, fines, and/or termination of your
residence agreement.

Keys

You will be assigned a key to your dorm room. It is very important to keep your fob and key with you at all
times to avoid lockouts and to maintain a safe environment for all. The cost to replace a lost dorm key is

$100.00.

You are not allowed to make copies of Prairie issued keys.



Lost and Found
Submit found items to the reception desk in the Maxwell Center atrium.

Lockout
If you lock yourself out of your room, you can contact an Impact leader or DSD. It is very important to keep
your fob and key with you at all times to avoid lockouts and to maintain a safe environment for all.

Mailing
Your mailing address is:
YOUR NAME
Box Number (you will be given this number)
Prairie College
Three Hills, AB
TOM 2NO

Your mailbox for letter mail is in the gallery of the Maxwell Centre. Packages are delivered via the lock boxes
in Heritage Hall.

Maintenance Request
If you have any maintenance issues, please do not fix them yourself.

In the case of an EMERGENCY maintenance situation (e.qg. toilet overflow, locked in a room), CALL (please
don't text) 403-443-3020.

For non-emergency issues, speak to your Impact leader or DSD to have a request submitted.
Some requests may get fixed immediately and others may wait until a college break.

Mini Fridges
There is a $50.00 fee per semester for keeping your personally owned mini fridge in your room.

Moving In
New students move into the residence on the designated day. If you need to arrive earlier, you will need to
submit a written request to your admissions counsellor.

Returning students may move into residence up to twenty-four hours before their first class.

You will receive a Room Responsibility Report when you move into your room. You should meticulously fill
out this report, noting any and all previous damage, cleanliness problems or necessary repairs. The Report
needs to be submitted within the first week of moving into the residence.

Moving Out
Before moving out, each student is responsible to thoroughly clean his/her own room, the suite you live in
as well as participate in the cleaning of all common areas on the floor as designated by the Impact Leader.

Students must vacate the residence within twenty-four hours of the stated end date of semester. Any
extension to that date must be approved by the DSD, after which you will need to register with Guest Services.
Students who vacate at times other than the traditional end of semester must additionally submit a moving
out of residence form. The same cleaning procedures are required.

Please note that you must turn your keys in to your DSD. Not turning in your key or simply leaving it in your
room will incur a fine.

Once you turn in your key, we will assess the condition of your unit. Any charges, including cleaning
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and outstanding charges or fines, will be charged against your damage deposit. Damage deposits will be
released within eight weeks of move-out.

Personal Items Left Behind

If you are unable to take everything with you when you leave, please consider donating to the Thrift Shop.
Prairie may dispose of or donate any items abandoned. Abandoned belongings may be subject to a disposal
fee.

Pets

We love our pets as much as you do but to be respectful of our community and our facilities, we require
that your pets stay home. Only fish in a small three-liter tank are permitted. Please make sure your
roommates all agree to have a fish inside the suite/room. Besides fish, only service dogs are welcome, as
per the Alberta’s Service Dogs act. Please speak with the DSD to ensure proper accommodation measures
are in place. Emotional support animals, while comforting, are not permitted in the residence.

Practical Jokes

Caution needs to be exercised so that jokes do not breach kindness and respect. Jokes contravene this
basic Christian responsibility if they disturb others, violate moral or ethical standards, cause physical injury,
cause property damage, cause hard feelings and/or cause humiliation or other emotional damage.

Preference Requests

You can submit your preference for floor, suite, room and/or roommate to the DSD. Although preference
requests cannot be guaranteed, the DSD will diligently work on your behalf to accommodate your
preferences if possible. Any request for preference should be made in writing to your Director at least three
weeks before the semester begins.

Printing
Students can access the printer in the office area during regular office hours (9:00AM — 5:00PM).

Quiet Hours
The residence should be quiet during the following times to enable students to sleep, have devotions, or
study.

All days: 10:30pm-8:00am
Sunday: 1:30pm-4:30pm
Exam Weeks: all 24 hours

Quiet is defined as limiting any noise so as not to disturb roommates or other residents who are studying or
sleeping. This includes refraining from excessive noise when in outdoor proximity to the residence because
external noise can be equally disturbing. During quiet times, there should be consideration in the use of
kitchenettes, common areas and showers.

Should a conflict regarding noise arise, you are encouraged to speak directly to the person or advise a DSD
or Impact leader.

Rental Payment and Terms

Rent is payable in full at the beginning of each semester for the entire semester.

Residence is closed for the Christmas Break but you may leave belongings in your room during this break.
If you want to stay on campus during the Christmas break, you may register with Guest services. If you
withdraw from Prairie for any reason, the room must be vacated within twenty-four hours unless the DSD
has granted special permission.

Room Inspection
Staff will conduct regular inspections of the residence suites and rooms. These checks are completed with
the intention of addressing any safety or maintenance issues as well as flagging conduct, cleanliness and



wellness concerns. A reminder notice will be sent via your Prairie email address a minimum of twenty-four
hours in advance of the inspection.

We also complete annual inspections of each room and suite over the December break and again during
summer break. We inspect fire safety equipment, check thermostats, ensure windows are closed and follow
up to ensure residents have left their room in reasonable condition for an extended period of vacancy (e.g.
garbage is removed, bathroom fan is off).

Roommate

Living with suitemates and a roommate can be a great experience, but also, one of the most challenging.
Effective sharing of living space requires that you and your mates have on-going, in-person communication
that is open, honest and respectful.

You are encouraged to complete a roommate agreement as soon as possible after moving into residence.
This process provides an opportunity to share living habits, personal priorities, experiences and concerns.
This agreement will guide you through a worthwhile discussion of common topics and challenges that will
help you to have a positive experience of living together. These agreements are most likely to be successful
if all mates listen, understand, work together, compromise and problem solve to develop a mutually agreed
upon written document.

If you have a conflict with a roommate, we ask that you first attempt to resolve the conflict yourself, with
assistance from our staff where needed/applicable. Mediation and taking an active part in resolving the
conflict will help you grow as an individual.

Roommate Assignments
Residence rooms and roommates are assigned by the DSD. These assignments are based on the
information you provide in the New Student Personal Information form and student intent form.

Any request for preference should be made in writing to your Director at least three weeks before the
semester begins.

Room Change Requests

Room change requests must be approved by the DSD. If you have valid reasons for a room transfer, we
will do our best to accommodate this, but note there is a fee for transferring rooms. You will be expected
to clean your room, and you will be charged for any damages that you have caused to your existing room.
Please see "Moving Out” and "Moving In” policies.

Security Card/Fob
You will be issued a security card/fob that provides access to the residence and your suite, access authority
to the Dining Room for meals and the means of chapel attendance sign-in.

The card/fob is for the exclusive use of the student to whom it is issued. You are to use your own card/
fob for entry/exit. To maintain security and safety do not use your card/fob to swipe in for other people.
Lending your card/fob or borrowing another’s fob is a breach of security.

For security reasons, if you lose or damage a card/fob report it to the Information and Communication
Technology department immediately. You can report it personally at the Copy Center in the Maxwell Center
or send an email (copycenter@prairie.edu). There is a replacement cost of $15.00.

All male students will have fob access to all hallways with male students. Fob access to suites is limited
to the assigned suite. Within the suite, the assigned bedroom is accessed with a key. Male students do
not have access to female hallways, suites, or rooms.

All female students will have fob access to all hallways with female students. Fob access to suites is
limited to the assigned suite. Within the suite, the assigned bedroom is accessed with a key. Female
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students do not have access to male hallways, suites, or rooms. If you do not carry your fob/key you are
responsible for any applicable lockout charges.

The back entrance of the residence, suite doors and hallway doors will always be locked for security and
safety.

Tires
Tires are a fire code violation and should not be stored in the residence building. Tire storage is available,
please see the DSD for storage location. Tires must be labeled.

Tobacco and Vaping

Smoking of any kind is prohibited. This includes the use of traditional cigarettes, e-cigarettes, vapes, rolled
cigarettes or cigars, and smoking paraphernalia. As part of our commitment to creating a healthy and
sustainable campus environment, the campus is smoke-free.

Televisions and Monitors
One TV is allowed in the Living Area of the suites. You are allowed one TV/monitor in your personal room.
Every additional TV/monitor will have a $50.00 fee per semester.

Utilities

Wise utility consumption is an environmental and stewardship responsibility. Please turn off lights and
electrical components when not in use. Keep windows closed in cold weather and when you are not in
your room. Ensure that windows are closed and the heat turned down prior to your departure at Christmas.
Please use air conditioning units wisely and consider the alternative of opening your windows for cooling.

Windows

It is important for safety that window screens, latches, or apparatus in either student rooms or common
areas must not be tampered with or removed. Pests could come into the building. Also, please do not leave
windows open in below zero temperatures as this can cause significant damage to the building. When it

is cold, we will enter your room without notice to close the window and adjust the thermostat to prevent
pipes from being damaged.

ENTERTAINMENT

Responsible choices should be made about entertainment as a wise stewardship of mind, body, and
time. Your choices should be governed by the principles of Christian freedom outlined in the Community
Covenant. In addition, your personal choices may also impact others in the residential community so the
following guidelines have been adopted.

Movies

We utilize Alberta Film Ratings: Content Descriptors - www.albertafilmratings.ca to help identify whether or
not movies are permitted in residence. Because something is permitted does not mean you should watch it;
obey your own understanding of biblical mandates and follow your conscience. Note here the descriptors
that prohibit or make a movie questionable for residence viewing.

QUESTIONABLE: Any movies with the following descriptors are considered questionable and
permission for viewing must be granted from your DSD.

Coarse language, Crude Content, Disturbing Content, Frightening Scenes, Language May Offend,
Sexual Content, Sexually Suggestive Scenes, Substance Abuse, Violence.

PROHIBITED: Movies with the following descriptors are not permitted viewing in residence. Brutal

Violence, Gory Scenes, Gory Violence, Gory Brutal Violence, Crude Coarse Language, Nudity,
Explicit Sexual Content, Crude Sexual Content, Sexual Violence.
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Music
Music is a medium that has a powerful impact and influence on our lives. It should positively contribute to
discipleship of the individual and the community. The following principles apply to music that is listened to,
played or stored in the residence:
e The message should not promote, explicitly or implicitly, any philosophy or action that is anti-
biblical.
e The music must demonstrate respect, consideration, and deference toward others. The personal
conviction of an individual should not be forced on others.
e The volume should not disturb others at any time. Your music should not be heard in other rooms or
disturb a roommate. During quiet times, particular sensitivity to others should be exercised by using
headphones.

Video Games
We use the ESRB Content Descriptors to help identify whether or not video games are permitted in
residence. Note the following descriptors that prohibit or make a video game questionable for residence

play.

QUESTIONABLE: Games with the following ESRB descriptors are considered questionable and
permission for play must be granted from your DSD.

Use of Drugs, Use of Alcohol, Use of Tobacco, Fantasy Violence, Violence, Blood, Blood and Gore,
Language, Lyrics, Suggestive Themes, Sexual Content, Simulated Gambling.

PROHIBITED: games with the following ESRB descriptors simply are not permitted for play in
residence. Crude Humor, Intense Violence, Mature Humor, Partial Nudity, Nudity, Real Gambling,
Sexual Themes, Sexual Violence, Strong Language, Strong Lyrics, Strong Sexual Content.

In the case of injury:
« Contact your Impact Leader. If he/she is not available contact any Impact Leader.
e Contact your DSD or on-call person (587.432.0596 or 403.445.1985).
e If the injury is minor but does require medical attention, the local hospital has a walk-in clinic.
e Call an ambulance when you feel you cannot handle the situation. Definitely phone an ambulance
for the following:
e Any collapse;
» Loss of consciousness (more than fainting);
e Head or spinal injury (do not move the person);
» Severe bleeding (use gloves);
e Seizures (reason is unknown or epilepsy out of control); or
e Severe chest pain (difficulty breathing, grey-bluish in colour).

In the case of fire:
Familiarize yourself with the location of all emergency exits, stairwells and fire alarm pull stations. If you
discover fire, sound the alarm. If you hear the alarm, evacuate the building.

e Close the window and door of your room as you leave.

e Leave your room light on.

e Pull the fire alarm if it is not already ringing.

e Proceed to the nearest exit in a calm manner.

e If your exit is blocked, or you see fire or smoke, use an alternate exit.
e DO NOT USE THE ELEVATORS.

e Go directly to the designated evacuation area.
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Account for your roommate. If not accounted for, communicate this immediately to your Impact
Leader or member of the Emergency response team.

Do not re-enter the residence until official permission has been granted to do so.

Mobility impaired students who are unable to exit the building are to stay in their unit; should you
encounter smoke, place a towel at the base of your door to prevent smoke from entering the
room and wave a bedsheet out of the window to indicate to the Fire Department that you require
assistance.

In the case of Lockdown:
Should a critical incident occur where evacuation may not be safe or appropriate, a lockdown of residence
and/or the campus will commence.

Rooms with lockable doors are the desired location, for example your room.

If you find yourself in an open area, move towards a room that provides cover, concealment, or an
escape route. If the room doesn’t have a lockable door, create a similar environment by barricading
the door with items in the room or by tying a belt around the hydraulic arm of the door (where
possible).

Once in a secured room, stay out of view of windows and doors, and remain quiet and still. Switch
your phone to silent and turn off the vibration. Remain calm and assist others with you to remain
calm as well.

Remain in lockdown until you receive an ‘all clear’ broadcast. If there is any doubt or concern,
remain in lockdown.

The 18-25 age range is a particularly difficult time for navigating your overall wellness. Being at college may
make you anxious or stressed, but there are things you can do to make this transition easier.

Connect to supports and resources early to help you manage stress and your health. Students who
access supports and engage in and out of the classroom are more likely to enjoy their experiences
and optimize their academic and personal potentials.

Get involved in Prairie community programming and events.

Attend individual counseling sessions with a campus counselor.

Connect with support options in the Three Hills community.

Set up an appointment with your academic program director to discuss your course load and
academic plans.

Build a strong social network.

Exercise to reduce stress and improve mental health. Stay active and make use of the residence
fitness center.

Pay attention to signs of distress. If you notice changes in yourself (sleep deprivation, excessive
substance use, difficulty concentrating, social isolation, or emotional difficulties), get help early.

If you notice changes in a friend or classmate, encourage them to seek help or disclose your
concerns to a trusted staff member.

RESIDENCE SAFETY

The residence provides safe and secure accommodation, but we always encourage residents to be alert
and aware of their environment. The guidelines and tips outlined below will help ensure everyone's safety.
Compromising security measures in the residence is not acceptable and will be dealt with accordingly.

Residence rooms should always be locked. Residents are encouraged to ensure their doors are
secure even when they are present.

Do not lend your key card or room key out to anyone. If you lose either of these, please inform the
DSD immediately.

Do not leave valuables in a visible location or in your vehicle.



« You should not let others into a suite/room unless you personally know the individual and are
willing to take responsibility for them while they are in residence. If you let a non-resident into the
building, you will be held responsible for their actions whether or not a previous relationship can be
established.

» Report any suspicious person(s) or behaviour to Campus Security and/or RCMP.

e Program the following emergency contact numbers into your phone.

o« DSD - 587432.0596 or 403.445.1985
e Campus Security — 403.443.3033

Campus security does surveillance of the residence every night. Security cameras are installed in all
residence common areas and on the outside perimeter of the residence. These are in place to further
ensure your safety while residing on-campus.

Dangerous Goods

Any type of dangerous goods (e.g. propane, gasoline, car batteries, fireworks), weapons of any kind (e.qg.
hunting bow, cross bow, swords), with the exception of small pocket knives, firearms (e.g. guns, rifles,
paintball guns, air/pellet guns) must never be stored anywhere in the residence.

Any acts of aggression or violence will be considered a danger to the peace and the offender will be
reported to the RCMP.

Fire Safety
The following are responsibilities and regulations related to fire:
» Hallways must be clear of any obstructions at all times (even when students are moving in or out)
because they serve as the fire exit. Nothing is to be hung on the hallway ceilings or walls.
 Name tags on the outside of the doors are to be visible and legible.
e Doors cannot be more than half covered with paper or posters.
e There can be no throw rugs in hallways.
e There can be no curtains over doorways.
e Only appliances that automatically turn off can be used.
 No matches, candles or incense can be used in the residence.
e Irons with ironing boards can be used in the laundry room, but not in your personal room.
e Do not tamper with fire safety equipment, including exit signs, fire extinguishers, heat and smoke
detectors, alarm strobes and horns, and emergency lighting.
e Please let your Impact leader know if you will be gone overnight. This is to ensure safe and efficient
evacuation of the dorms, in case of a fire.

Each room and common area have a smoke detector and carbon monoxide detector. These detectors are
extremely sensitive. Fire extinguishers can be found in numerous locations throughout the residence.

If you have steam/smoke in your suite/room (e.g. from burnt popcorn) but no fire, open a window to allow
the air to circulate with the microwave oven, toilet and shower room exhaust fans. Do not prop your door
open to clear the air, as this may set off the building fire alarm. Notify the DSD immediately if a smoke
detector chirps about every 30 seconds as this means it needs maintenance.

Throughout the facility you'll notice many sprinkler heads in the ceiling. These are part of the overall fire

safety system and if activated they will discharge significant amounts of water in a very short period of time.

Do not disturb or hang things from the fire safety sprinkler heads in your room, the hallways, social areas,
etc. If they are accidentally activated, the resulting damage will be extensive and extremely expensive for you.

Tampering with life-safety equipment is a serious offence. Whether it results in alarms being triggered
or not, these violations will be subject to a fine and/or termination of the Residence Agreement. These
violations include but are not limited to hanging items from the sprinkler system, removing or covering
smoke alarms, or touching the security cameras.
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Security and Theft
Prairie accepts no responsibility for theft, loss or damage of personal property, including losses that are a
result of structural damages or accidents. Existing Homeowners Insurance (e.g. parents insurance) may
cover losses and you are advised to check with the insurance provider. If this insurance does not cover your
personal possessions, you are advised to purchase Renter's insurance. For your own protection, you are
advised to:

e retain a minimum of valuables and money in your room.

e keep your room door locked.

e record serial numbers of all valuables in case of theft.

e report any theft to the RCMP and your DSD immediately.

e enter another person’s room only if you have received permission.

e use another person’s belongings only with permission (entering into another’s room or borrowing

without permission is both inappropriate and illegal).

RESIDENCE CORRECTIVE PROCESS

The responsibilities articulated in the Community Covenant are foundational to all the relationships and
responsibilities within the residence. By applying to live in the residence, you are agreeing to live according
to this Community Covenant as well as by the responsibilities articulated in this Residence Community
Handbook. You can view the Community Covenant using the following link:
https://www.prairie.edu/wp-content/uploads/2023/03/Community-Covenant-2020.pdf

The normal corrective process is as follows:

Receiving Information

The residence staff constantly receives information and reports from a variety of sources, including security
reports. All members of the community are encouraged to bring concerns, information or evidence forward
to a person of authority.

Review and Assess Information

The DSD will review and record the received information and will assess it using criteria such as: type and
number of violations involved, likelihood of recurrence, history of similar behaviour, evidence available, past
or present risk to the health, safety, or security of themselves or others. After they receive information and
before a final decision is reached, it may be required to implement interim measures to address behaviour
immediately. Such measures are only meant to be precautionary and will be lifted once a final decision is
reached.

*Note, the standard of whether a resident student is responsible or not responsible is not to the extent
required in a criminal case (beyond a reasonable doubt). It rests with the balance of probabilities — that is,
would a reasonable person, upon reviewing the information provided, come to the same conclusion as the
DSD or designate reviewing the case.*

Required Response from Resident

A resident must respond to, and comply with, the corrective processes. This is not optional. A resident’s
failure to respond to the communication of residence life staff related to an alleged offence, sanction, or
disciplinary outcome, is not acceptable. Failure to respond may result in further sanctioning. A student must
respond within twenty-four hours.

Meetings to Discuss Violations

During an initial meeting where the information is brought forward, residence students can share their
perspective about the situation. These meetings are meant to be open, honest, and safe conversations.
The DSD or designate will educate the resident and, in most cases, will come to a decision jointly with the
resident regarding how to address the behaviour.
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Addressing the Behaviour

The DSD will address negative behaviours not only with those responsible but also with those affected to
ensure restoration to the community. There are several potential outcomes when addressing violations
of the Residence Community Handbook. The process may result in one of or a combination of the below
outcomes:

Verbal Warning
Written Warning - A letter outlining the incident, offence, and a need for change in behaviour.
Coaching - A member of the residence staff will address the behaviour and support those affected.
This is a restorative approach that involves communication, education, and facilitating necessary
conversations.
Health and Wellness Follow-up - A member of the residence staff will follow up with those involved,
individually or as a group. They will discuss what took place and provide assistance, support,
resources, and referrals to departments, services, partners, or agencies, on and off campus. This may
also include discussing the establishment of healthier decisions and outlets.
Community Service Hours - Residents may be required to complete some level of community
service as a result of their actions.
Restorative Meeting - The DSD will allow students to participate in a facilitated discussion to identify
harms and repairs to the community. The outcome of the meeting is that students involved develop
an agreement to repair harms and rebuild trust.
Apology - A verbal or written apology.
Fines - A monetary fine meant to recoup the cost of damages, staff labour, or theft from the college.
Room Relocation
Restitution - Sanctions and restitution are intended to educate students as to why their actions were
inappropriate, help students improve their ethical decision making, and hold students accountable
to their contractual obligations of living in Residence.
Residence Conduct Probation - Probation is a formal status, typically imposed for one or more
semesters. During the probation period, privileges (quests, amenities) may be lost and any
subsequent violations may result in further action, potentially leading to eviction.
Termination of the Residence Agreement - The termination of a student’s Residence Agreement
would require the student to vacate residence by a specified date or immediately. While evictions
rarely occur, there are some violations that would initiate a review of the student’s eligibility to live
in residence. You are subject to immediate eviction from the residence for any of the following,
although not limited to this list:

e Vandalism — this includes intentional damage or unreported damage.

e Tampering with safety equipment — this includes actions such as pulling fire alarms,

discharging fire extinguishers, or disconnecting smoke detectors without just cause.

e Possession, use or selling of illegal substances.

e Theft.

e Physical assault of a student or staff member.

» Harassment (of any kind), coercion, or intimidation of another person.

e Possession of weapons.

e Break and entry or illegal entry.

In legal issues (e.g., physical assault, theft, and possession of illegal substances) appropriate
authorities will be contacted.

Non-Authorized Guest Status - If non-residents are involved in conduct violations they may be not
permitted to enter or remain in the residence. This may be 24/7 or only during certain hours. All
terminations of the residence agreement will result in non-authorized guest status.

Appeals - The sanctions assessed by the DSD can be appealed. Please note that appeals must be made
in writing to the Campus Pastor and within three business days of when the sanction is received.

In the case that conduct violations are either frequent or severe, we will also involve the College’s
Corrective Discipline process to respond to the situation. See this website for the corrective discipline
process. https://www.prairie.edu/wp-content/uploads/2023/03/Carefrontstudent.pdf
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RESIDENCE RIGHTS AND RESPONSIBILITIES

o Feelsafe * Avoid conduct that inhibits others ability
e Be supported and respected to sleep or study during quiet hours.
e Sleep during the night * Actively work with roommates and
e Study without being disturbed during neighbours to settle disputes and
quiet hours disagreements in a timely and efficient
» Have well maintained facilities manner
» Attend events and programs » Find help for myself or others when
necessary

o Contribute toward a safe, positive and
welcoming living and learning experience

* Reportincidents of prohibited conduct

 Engage in responsible behaviour and
conduct myself in a manner that is
consistent with the core values of Prairie
College.

e Follow the rules and guidelines of the
residence community

o Treat others with respect and dignity

Artist Rendering
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